CLOUD
CALL

CloudCall365 Access Codes

VOICEMAIL

Voicemail: *1 23
General Voicemail: *1 24
Voicemail Transfer: *1 25

ENHANCED SERVICES

Last Caller: *149
Monitoring: *1 99

FEATURES

Speed Dial: *1 30
Other Networks: *1 88
S 2l

GROUP HUNT

Enable Do Not *78

Disturb:

Disable Do Not *79

Disturb:

Enable Group Hunt: *5 1 0
Disable Group Hunt: *5 1 1

FOR MORE INFORMATION, REFER TO WWW.CLOUDCALL365.CO.UK

AGENTS

Agent Static Login: *200
Agent Static Logout: *20 1

Agent Pause: % 2 04

Agent Not Ready: *205

SPEAKERPHONE
PAGING

Speakerphone Page: % 3 9 9

Single Speakerp::;ee: *400

CALL FORWARDING

Enable Call %
Forwarding: 71

Disable Call ¢
Forwarding: 72

CALLER ID

Block CallerID: *67

Block CallerID once: *81
Unlock CalleriD: *68

Call with CallerID list e
number: 65

CALL PARKING

Call Park:

Call Park Start:
Call Park End:
Call Park Timeout

(sec):
Enhanced Call Park:

GREETINGS

Record Greeting:

Agent Greeting:

Queue Interrupt
Message:

FOLLOW ME

Enable follow me:

Disable follow me:

700
701
720
45

800

*301
*302
*303

*520
*521

CloudCall365 Limited is a company registered in England & Wales with company number 08245028.

SYSTEM TESTS

Music On Hold: *388
Echo Audio Read: *398

OPERATION TIMES

ovenopraten %4()1
EEE Y1)

et Ormes. *403

HOT DESKING

Hot Desking: *55 5


http://www.cloudcall365.co.uk

